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SPOTLIGHT:  
FRB - STILLWATER
When it comes to a finding a distinctive, responsive 
and community-oriented bank, First Resource 
Bank-Stillwater has it all.  Located in the beautiful 
birthplace of Minnesota, FRB-Stillwater delivers 
exceptional service throughout the Valley and 
the greater metropolitan area, while being a true 
partner to its employees, its clients and to the 
community in which it resides.

Among its many offices, FRB-Stillwater serves as the hub for the bank’s executive 
team and the loan operations team.  Housing the largest number of employees of 
its six branches, Stillwater is not only busy with corporate operations, but it has 
the capacity to fully service its commercial and consumer clients daily via walk-in, 
drive-through and telephone.

With a full-scale renovation completed just three years ago, Stillwater is cutting-
edge, while blending nicely within its community surroundings.  Vice President of 
Commercial and Consumer Lending, Deborah Smith, said it often surprises those 
who walk into the modest, yet well-designed and comfortable structure to learn 
that First Resource Bank is also one of the fastest growing banks in the state.  “It 
doesn’t take a gigantic building and a huge footprint to be successful,” Smith said.  
“When people stop in, they tell me, ‘this is a really nice bank.’ Then I tell them how 
fast-growing and aggressive we are and they are even more impressed.”

The employees of the Stillwater branch aren’t only leading the charge within the 
bank’s walls, they are also fully engaged in leadership, volunteerism and sponsorship 
initiatives within the Stillwater and East Metro communities.  FRB is a main 
sponsor of the World Snow Sculpting Championship held in historic downtown 
Stillwater each January.  Within the area schools, the FRB staff frequently can be 
found volunteering at St. Croix Preparatory Academy and supporting Mahtomedi 
schools and athletics.  And, the branch actively participates in the United Way 
of Washington County-East, working on several annual drives that benefit the 
children and families of the region.

“We love the Stillwater location because it’s a 
great launching site,” Chief Development Officer, 
Marc Cove, said.  “It’s a fabulous city – a classic 
city – and it’s a perfect launch spot for all of our 
other activities on the greater East Side.”

While the branch and its employees remain 
committed to their work and their community, 
there’s still time for bonding and fun.  The staff 
enjoys creating a favored recipe for a themed 
pot-luck lunch, impromptu post-work happy 

hours, and holding lively debates on whose sports teams reign superior among the 
eastern-Minnesota and western-Wisconsin employee pool.

“I love that Stillwater is a ‘big-small’ town,” AVP Branch Manager, Michele Tait, 
said.  “Being so close to the Twin Cities metro area, we’re big with a ton of businesses 
and a wide variety of clients, but we still have that ‘small town feel’ with a lot of our 
clients knowing each other from within the community.”

Stop by FRB-Stillwater today and meet the friendly staff. Drive-up hours are   
8:00 am - 5:00 pm; lobby hours are 9:00 am - 5:00 pm. Call 651-351-1200 or visit  
www.myfrbank.com.

SBA  
UPDATE

Did you know SBA loans can fund:
•  Debt Refinance/Consolidation
•  Real Estate Purchase
•  Business Expansion
•  General Working Capital
• � Business Ownership Changes (full or partial)
 � Funding a partial ownership change is a new option 

under recently revised rules. Contact us for more 
information.

June marked the 
beginning of Minnesota 
summer and FRB’s 
“5 Days of Summer” 
social media campaign. 

Followers flocked to FRB’s Facebook page to like 
or share their comments on the site’s daily posts 
to win fun prizes, including FRB swag and event 
tickets. Running the bank’s social media, Kristy 
Clendening, AVP Branch Manager, excitedly 
watched as FRB’s engagement soared over 66% 
in June. Stated Kristy, “While our followers were 
rushing to see the prizes we were giving away, 
I was rushing to see how many people were 
engaging in our posts!”

JUNE ENGAGEMENT 
HEATS UP

First Resource Bank was honored to sponsor 
and help lead Oakdale's annual Summerfest 
Celebration.  FRB’s Chief Development Officer, 
Marc Cove, was one of several long time 
community members who formed Oakdale 
Summerfest Community Organization, LLC – 
the new holder of the event.  From food trucks 
and live entertainment, to a golf scramble, 
fireworks, summer picnic and more, thousands of 

people took part in the week-
long festivities. “I am honored 
to be part of the small group 
who worked hard to save this 
event.  It was a huge success 
and we are already off and 
running planning the event 
for 2024”.

SUMMER(FEST) 
EXTRAVAGANZA
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EMPLOYEE 
SPOTLIGHT 

KRISTA KOOK
Krista Kook, Senior Vice 
President-Deposit Services/
Cash Management, offices 
out of the Lino Lakes 
branch. Beginning her 
banking career as a teller 
while attending college, 
Krista has moved through 
numerous community banking roles. Today, 
Krista leads FRB’s deposit services and cash 
management department, oversees the deposit 
operations department, coordinates the bank’s 
client experience, and facilitates overall bank 
operations. “I enjoy working with clients directly, 
but also the operational side of the bank. This 
allows me to get a more holistic view of the bank 
– both internally and externally.” Krista loves to 
travel with her family, watch her daughter dance 
competitively, and attend her son’s baseball and 
football games.

5 THINGS TO KNOW  
WHEN BUYING A NEW HOME
While the mortgage environment has been seemingly 
volatile in today’s economy, First Resource Bank 
continues to see an upswing in people approaching the 
bank, eager to consider a mortgage to finance their new 
home. Here, Jennifer LoRusso, Vice President of Retail 
Banking, shares some key points that would benefit 
every new-home buyer both before and during the 
process of seeking and investing in a new home.

1.  Down Payment
The size of your down payment depends on your 
savings, income and budgeting for a new home. 
The amount you decide to put down helps a lender 
determine your loan amount and the type of 
mortgage that meets your needs. Down payments 
range from 3% to 20%. 

2.  Be Prepared for Closing Costs
Closing costs do not include your down payment and typically cost 2% to 6% of 
the home purchase price. 

3.  Check Your Credit
It is important to know where your credit stands. Check for errors or disputed 
items and get them corrected as soon as you can. You will need a good idea of 
what your credit scores are to make the most of your budgeting. Good credit 
scores could save you thousands in interest payments long term. 

4.  Gather Your Documents
Be sure to have your personal and financial information prepared to send to 
a lender. The typical documents requested from lenders include, but are not 
limited to: 30 days of pay stubs, 2 years of W2 forms, 2 years of federal tax 
returns, 2 months of recent bank statements, documentation of the source of 
your down payment, proof of your identity, and social security number. 

5.  Get Pre-Approved
Getting pre-approved with your lender shows the seller that you are serious 
about buying the home and know how much you can afford. Pre-approvals 
could help you get a faster loan closing than a buyer that is not pre-approved.

For more information,  
contact Jennifer LoRusso at 715-557-7003 or jlorusso@myfrbank.com.

@first-resource-bank @myfrbank

EMPLOYEE NEWS 

Terri Brinkman has been promoted  
to SVP-Operations. Terri will oversee 
numerous bank operations and the 
IT department.

Kelly Martfeld has been promoted to 
VP Cash Management-Specialist and 
will focus on the cash management 
needs for the bank’s largest and most 
complex commercial depositors.

Zarina Madolimov was promoted to 
VP-Relationship Manager.  Zarina 
will coordinate and oversee the loan 
origination and deposit origination 
process for key clients and provide 
on-going client support.

Nicole Engstrom was promoted to 
AVP-Loan Operations Supervisor. 
Nicole will manage the Stillwater-
based loan operations department 
and oversee the loan documentation 
process bank-wide.

Matt Aiken has taken a new role as 
AVP-Relationship Manager. Matt 
will coordinate and oversee the loan 
origination and deposit origination 
processes and provide on-going 
client support.

Jennifer LoRusso, Vice 
President of Retail 

Banking, has been with the 
organization for 19 years and 

offices primarily out of the  
St. Croix Falls, Wisc. branch.  


